PE NGHI KIEM HQP PONG MO TAI KHOAN & SU DUNG DICH VU TAI KHOAN TECHCOMBANK (’

(DANH CHO KHACH HANG CA NHAN NGUOI NUOGC NGOAI/

So/No.: TKCN-01/HPM&SDTK/TCB
Ngan hang TMCP K§ thwong Viét Nam - Chinhanh/Br......................cccc..ccooen. DAU HIEU HOA KY/
Vietnam Technological and Commercial Joint Stock Bank Clcel - O Khong/

Thong tin chii tai khoan (thdng tin diu (*) 1a bat budc)/ Account Holder Information (* to be mandatory)

Ho t8n/FUll NaME™: ... Nghé nghiép/ Occupation®:

Ngay sinh/DOB*: ...... [ovii... Lo
Qudc tich/Nationality™*:. ............coooumeeieeee e
Gidi tinh/Gender*: 0 Nam/Male [0 Nit/Female

Nguoi cu tri/Resident*: (1 Co/Yes [ Khong/No

S6 CMND/ Ho chiéu/Passport/ID No.*: .........c.cooevvunnn...
Ngay cap/Issued on*: ...../....... Lo
NOT CAP/BY: .o
Thoihanthithuc/VISa: ..........oooiii i,
Dia chi thuong tri/ Permanent address™:.........................

DT nha riéng/CQ/Homephone: ...........cccceeveviniiiininanin
DT di dong/Mobilephone®: ............cccoeiiiiiiiiiiinne.
E-mail: .o

Ngudn tién/ Source of Fund*:

O Thira ké/ Inheritance O Luong/ Salary

O Loi nhuan dau tu/ Investment revenue

O Chu doanh nghiép/ Business owner

[0 Khéc/ Others (ghi ro/ please specify)...
Thugc danh séch ca nhan co anh hudng chlnh tri (ca nhan duoc
giao giit nhimg chirc vu cao cip trong bd may nha nudc ciia
nudc ngoai)/ Are you in the list of individual having political
influence (individual who has high rank position in state of
foreign country)*

1 Co/ Yes [ Khong/ No

[0 Ké toan/ Accounting
1 Ban hang/ Sales [J Giao vién/ Teacher

[J Cong nghé thong tin/ IT [ Marketing/ PR

[0 Hanh chinh/ nhan su/ Administration/ HR

[ Hoc sinh/ Sinh vién/ Student/ Pupil

[0 Khac/Others (dé nghi ghi rd/ Please specify)...................

O K¥ su/ Engineering

Chtc vy/ Title*:

O Trudng nhom/Giam sat/ Supervisor

L1 Nhan vién/ Staff U Trudng phong/ Manager
O Pho GB/GB/TGD/ Director

[J Can b6 HCSN/ Administrative

[ Pho CT /Chu tich/ Chairman

[0 Khac/ Others (ghi rd/ Please specify).........c.cccueueee..

Thu nhép trung binh hang thang trong 3 thang gan nhat/

Monthly Average income in the recent 03 months *:

O dudi 10 triéw/ <10M

[ trén 100 triéu/ >100M

[0 10-duéi 30 triéu/ 10-<30M

0 30-duai 70 triéu/ 30-<70M

O 70-dudi 100 triéu/ 70-<100M

O Khong c6 thu nhap/ No income

Muc dich m¢ TK/ID/ Account Opening Purpose *:

L] Thanh toan hang hoéa, dich vu/ Bill/Service Payment
[0 Nhan luong/ Salary [ Tiét kiém/ Saving

O Pau tu/ Investment

[0 Khéc/ Others (ghi rd/ Please specify)..................

San pham dich vu str dung/ Product using*

O Tin dung/ Lending O Tiét kiém/ Savings

U TKTT/ Current Account

[0 NHDT/ E-banking I Béo hiém/ Issurance

[ Khac/ Others (ghi rd/ Please specify) ..................

Phin danh cho Khach hang ding ky va khai bao dich vu/ For customers registering and declaring services

Téi dé nghi Techcombank (TCB) cung cdp cdc dich vu sau day/ | recommend Techcombank (TCB) to provide
the following services:
Ping ky Goi tai khoan/ Account Bundle Registration
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PE NGHI KIEM HQP PONG MO TAI KHOAN & SU DUNG DICH VU TAI KHOAN TECHCOMBANK "

(DANH CHO KHACH HANG CA NHAN NGUOI NUGC NGOAI/
So/No.: TKCN-O]/HPM&SDT ‘K/T CB
[0 Go6i TK Chuan (bao gom: TKTT, Thé thanh toin F@stAccess, F@st i-Bank, F@st Mobile)/ Standard Account

Bundle (including: current account, F@stAccess Local card, F@st i-Bank, F@st Mobile)

O Go6i TK Vang (bao gom: TKTT, Thé thanh todn Visa Classic, F@st i-Bank, F@st Mobile)/ Gold Account Bundle
(including: current account, Classic Visa debit card, F@st i-Bank, F@st Maobile)

[0 Goi TK Bach Kim (bao gom: TKTT, Thé thanh toin VNA TCB Visa Platinum, F@st i-Bank, F@st Mobile, Smart
Loan)/ Platinum Account Bundle (including: current account, Platinum VNA TCB Visa debit card, F@st i-Bank, F@st
Mobile, Smart Loan)

O G6i TK Kinh Doanh (bao gdm: TKTT, Thé thanh toan Visa Debit Gold, F@st i-Bank, F@st Mobile)/ Commercial Account
Bundle (including: current account, Gold Visa Debit Card, F@st i-Bank, F@st Mobile)

Chi nhanh nhén thé (néu khac Chi nhanh phat hanh)/ Branch for returning the card to customer (if different from the issuing
DraNCN ) *: L e

Ping ky tai khoan 1é va cac dich vu khac (Néu khong ding ky géi tai khodn)! Account and other services
Registration (If do not register account bundle)

Loai tién tai khoan thanh toan/ Account currency*: ~ COVND OUSD  OKhéac/Others (ghi rd/ Please specify)..........

Dich vu thé thanh toan/ Debit Card Service Dich vu Ngéan hang dién tir (c6 thé chon 1 hoiic nhiéu dich vu)/
E-Banking Service (can choose 1 or more services)

I Local debit card F@stAccess I F@st i-Bank (Ngan hang trén Internet/ Banking on Internet)

[ Visa debit card — Class: CIClassic CdGold [ F@st Mobile (Mabile application)

O Vietnam Airlines Techcombank Visa debit O F@st i-Bank & F@st Mobile

Platinum O F@st Mobipay (Ngan hang trén DTDD/ Banking on Cellphone)

S6 thé GLP/ GLP account No*. :......... [0 Homebanking (théng bao bién dong s6 du tai khoan qua SMS

guri dén s6 DTDPD/ notify account balance changes)
Tinh nang thanh toan qua internet dugc mac dinh cung  Théng tin dich vu F@st i-Bank va F@st Mobile/ Required
cap khi thé duoc kich hoat (Quy khéach phai cung cdp  information for using F@st i-Bank and F@st Mobile
s6 DTDP hoic email)/ Online Payment is default when  Tén dang nhap/ User name: Mic dinh 1a Sb dién thoai/ Customer’s
card is activated (Customer should provide mobile mobile phone number by default

phone number or email). O Khéac (ghi re)/ Other (please specify):
O Pang ky khoa tinh nang nay/Close this service: ...,
1 Thé chinh/ Main card Hinh thirc x4c thuc: Mic dinh 1a Soft OTP — Smart OTP (s6 DT nhan
1 Thé phw/ Supplementary card OTP kich hoat dich vu Software token 1a SDT dang ky tai muc thong

tin chit TK)/ Authentication: Soft OTP — Smart OTP by default (the
mobile phone number of receiving OTP for activating Software
token service is the mobile phone number registered in the account
holder’s information session)

Hinh thirc nhén thé va/hoic ky nhan trén cudng PIN/ The way of getting card and/or sign on PIN card
[ Chu thé nhan truc tiép/ By cardholder O Uy quyén cho ngudi khac nhan thé/ By authorized person to receive card
Ho va tén nguoi duoc ty quyén/ Name of QUNOFIZEA PEISON: ... .cceveeee e e

Ngay cap/ Issued on: .../ ....../o..ce. NOTCAD/ BY: ool
Chi nhanh nhén thé (néu khac Chi nhanh phat hanh)/ Branch for returning the card to customer (if different from the
Issuing branch): .. ...,
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(DANH CHO KHACH HANG CA NHAN NGUOI NUGC NGOAI/

So/No.: TKCN-01/HPM&SDTK/TCB ) )
Thong tin dich vu HomeBanking/ Homebanking: Mac dinh thong bao s6 du TK cho s6 PTDD tai muc thong tin
chu TK/ Default mobilephone account holder [ Khac/ Others (ghi rd/ please SpecCify)............ocooeeiiiiiiinn...
Pang ky nhan thong tin, thong bao tir Techcombank/ Registration to receive information, notice from Techcombank
Khach hang lya chon viéc dong ¥/ khong dong y nhan cac thong tin, thong béo, hudng dan lién quan dén san pham
ctia Techcombank qua email/s6 dién thoai KH di dang ky tai Dé nghi kiém Hop dong mé Tai khoan va st dung
Dich vu tai khoan nay/ Please register to receive information, notice, guidance related to products from Techcombank via
email registered in this Application: dPong y/ Agree to receive OKhéng dong y/ Disagree to receive
ONhin s6 phu qua mail/ Statement account via mail: Mic dinh nhan s6 phu vao dia chi email tai muc thong tin
chu tai khoan/ Defaultmail account holder
Dinh nghia va giai thich/ Definition & Clarification
Tén ding nhap F@st i-Bank/ F@st i-Bank Login user: C6 it nhat 6 ky tu, bao gdm chit hoic s, khong chira ky t dic
biét va khong tring vai tén truy cap trude do/ Having at least 6 characters, including letter and number, without special
symbol and not being same with the previous user.
M4 OTP: M xac thuc giao dich giri vé cho khach hang qua tin nhan dién thoai/hodc phin mém tao ma OTP / Transaction
confirmation password is sent to customer via SMS or generated by application.
Soft OTP — Smart OTP: La phan mém sinh ma OTP dugc Techcombank cung cp véi tén thwong hi¢u Smart
OTP hodc tén khac tuy theo quy dinh trong tirng thoi ky/ Application generates OTP codes, provided by Techcombank,
named Smart OTP or other trademark name, might be changed from time to time.
M3 s6 biao mat/ Security number: La ma s c4 nhan diing cho cac Dich vu hd tro va xir 1y y kién khach hang qua tong dai
dién thoai 1800 588822 hoac + 84 24 39446699/ is a personal number to help customer using service via 1800 588 822 or
+84 24 39446699.
FATCA 13 Pao luat Tuan thii vé Thué déi véi Tai khoan nudc ngoai duge Chinh phi Hoa Ky thong qua vao ngay
18/03/2010/ The Foreign Account Tax Compliance Act (FATCA) was signed into U.S. law on March 18, 2010.
Xac thye thong tin va nhén biét Khach hang c6 dau hiéu Hoa Ky theo FATCA*/ Validating information and
identifying customers with US indications according to FATCA*
(dién vao cac 6 Q thich hop/ Tick the relevant box O):

Noi dung ké khai (Khach hang c6 diu Nguoi dugce uy

lg(;u I-}oa kAy 1a Khach hang ¢6 1 hoac Chii tai khoin/ q‘u.yen s:r dl.n:g L _
nhiéu dau hiéu sau)/ Contents (Customers Account Holder tai khoan (neu Dién giai/ Details

with US indications are those with one or c6)/ Authorized
more the following signs) person (if any)

Quy khéch 1a cong dan Hoa Ky hodc 1a nguoi Néu co, vui 1ong dién
thuong tri hop phap tai Hoa Ky (c6 thé | QCO/ Yes UCo/ Yes méu biéu W9./ If yes,
xanh)? Are you a U.S. citizen or lawful | dKhéng/ No UKhéng/ No please provide form W9
permanent resident.
Quy khéch c6 sinh ra tai Hoa Ky khéng OCH/ Yes QCo/ Yes N§-u co, vui long dién
(Noi sinh tai Hoa Ky)? Were you born in the QKhéng/ No UKhéng/ No mau biéu W-E}BEI\]
U.S. (U.S. Place of Birth)? cung voi hd chiéu thé
Quy khéch c6 thu tiy quyén hodc ty quyén hién viéc 1a cong dan
cho mot ca nhan/té chirc ¢6 dia chi tai Hoa | QCH/ Yes QcCo/ Yes cia mot qudc gia
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(DANH CHO KHACH HANG CA NHAN NGUOI NUGC NGOAI/
S6/No.: TKCN-01/HDM&SDTK/TCB

Ky khong? Is there Power of Attorney or | LKhong/ No UKhéng/ No khong phai Hoa Ky;

signatory authority granted to person with U.S. hodc gidy to ching

address? nhan noi 6.

Quy khach c6 1énh chuyén tién tdi tai khoan If yes, please provide

tai Hoa Ky hodc khoan tién nhin dugc form W9 or W8BEN;

thuong xuyén tir mot dia chi Hoa Ky khong? | LC6/ Yes QcCo/ Yes and Non-U.S. passport

Will there be instructions to transfer fundsto U.S. | Khéng/ No UKhodng/ No or similar

accounts or directions regularly received from a documentation

U.S. address. establishing foreign

Quy khach c6 dia chi P.O. Box Hoa Ky citizenship; or written

hodc/va sb dién thoai Hoa Ky? Will there be . QCH/ Yes documents  indicating
) o . UCo/ Yes R

address on file which is "in care of" or "hold QKhéng/ No QKhbéng/ No the current address.

mail" or U.S. P.O. Box and/or U.S. telephone

number?

- Trudng hop tai thoi diém mo tai khoan hodc thay doi thong tin, néu Khach hang thudc cac d6i tuong trén chua
cung cép dugc mau W9/W8-BEN, vui long xac nhan vao 6: UTA6i xac nhan s€ cung cép mau W9/ W8-BEN
trong vong......... ngay ké tir ngdy mo tai khoan hodc thay d6i thong tin ho so khach hang (t6i da 90 ngay)/ At
the time of account opening or customer information update, you are relevant to the tax status above but can
not submit W9/W8-BEN, please help to confirm at box : QI will submit WO/W8-BEN within............. days since
account opening date or customer information update (maximum is 90 days)

- Trudng hop Quy khach khong dong ¥ cung cép thong tin vé nhan biét dau hiéu Hoa Ky theo Fatca tai mau nay
hodc khong dong ¥ cung cip mau W9/ W8-BEN, vui 10ng x4c nhan vao 6: QKhong dong ¥ cung cip thong tin
tai mau nay hoic khong dong y cung cdp W9/W8-BEN. T6i hiéu va dong ¥ rang Techcombank dugc quyén
khéu trir (gitr lai) 30% ciia bat ky giao dich niao c6 ngudn gbc tir Hoa Ky duoc chuyén tdi/chuyén vé tai khoan
clia toi hang thang cho IRS (S¢ Thué Vu Hoa Ky) va/hodc dong tai khoan ciia t6i theo quy dinh FATCA va céc
quy dinh khéc c6 lién quan (néu co)/ If you do not agree to provide fill in information of authorized signatory (FATCA
US indication) in this information or submit W9/W8-BEN. please help to confirm at box: LQWe/ | do not agree to fulfill
information in this form or submit W9/W8-BEN. We/ | agree and understand that Techcombank shall be entitled to turn
over (withhold) 30% from any US sourced transaction from/to my account on a monthly basis directly to the IRS (Internal
Revenue Service) and/ or close my account(s) for FATCA compliance and other US tax law (if any)

Xac thue va nhén dién thong tin danh cho KH tham gia théa thuan phap ly/ Information authentication and identificati
into legal agreements™

Théa thudn phap 1y: bao gdom cac thoa thuan dugc thiét 1ap bang vin ban giira t6 chirc va c nhan trong va ngoai
nude vé iy thac, uy quyén ddi véi viéc quan Iy va st dung tién, tai san. Quy khach hang vui 10ng cung cip céac
thong tin sau day/Legal agreements: include written agreements on trust, authorization for management and use of money
and properties entered into by and between domestic or foreign organizations and individuals. Please provide further
information as follows:

Tai khoan tai Techcombank c6 duoc sir dung dé thuc hién Thoa thuan phap 1y néu trén khong?/Has your bank
account at Techcombank been used to perform the aforementioned legal agreement(s)?

4 Khéng/No
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S6/No.: TKCN-01/HPM&SDTK/TCB
0 C6: Vui long cung cép va xac nhan cac thong tin & Mau biéu 15 kém DE nghi nay/Yes: Please fill information in
Form No.15 attached with this aggreement

Chi Tai khoan/ Account Holder Nguoi duwge ity quyén nhian | Nguwoi dugce ity quyén siv
thé/ Authorized person to dung tai khoan/ Authorized
receive card (néu ding ky/If person to use account
register)

Phian Phan danh cho Ngan hang/ For Bank only

gay tiép nhan don dé nghi/Date of receiving Application...../..../ ...

S6 tai khoan/ Account Ngay hi¢u luc tai khoan/ Account effective
nuUmber: .............ccccceevuunn ... date:........cccoooveiieiiiiiiinnnn,
M& GDV/CVKH/Teller/RBO Ma san pham TK/ Account product
ID:.coenninii . COE: ...
Ma dai ly/Nguoi gidi thiéuw/Code of
agent/broker.........
CVKH Giao dich vién Kiém soat vién Giam déc chi nhanh
RBO Teller Supervisor Branch Director
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